Ayushman Bharat - PMJAY

SACHIS, 4t Floor Nav Chetna Kendra,
10-Ashok Marg, Hazratganj, Lucknow-226001
Phone : 0522-6671125

Fax:0522-6671128

DO No: 3%% AB-PMJAY /2024

Dated : Q% February, 2024

Sangeeta Singh, 1as

Chief Executive Officer

To
All Empanelled Hospital
Under ABPMJAY
State of Uttar Pradesh

Subject: Guideline to block ICU and HDU packages under ABPMJAY Scheme

In reference to ICU medical Procedures being blocked by Empanelled Hospital, as you are aware ICU and HDU
ward (package) is part of General Medicine specialty in Hospital empanelment Portal (HEM). Many
empanelled Hospital have not declared about ICU /HDU facility in their application during Hospital
empanelment in HEM portal or have marked “NO” against such facilities. Despite this they are raising
preauthorization/enhancement for treatment in ICU/HDU. Such Hospitals are not authorized to block
ICU/HDU packages under the scheme. This act of particular hospitals is against the guideline of the scheme
and should not be practiced by any empanelled hospital under ABPMJAY scheme.

In view of the above, Empanelled Hospital under ABPMJAY in State of Uttar Pradesh are directed to upload
the screenshot of HEM portal, where it is mentioned that Hospital has declared ICU facility during
empanelment application and same has been approved by District and State Empanelment. (Detail step take
and upload screenshot is mentioned below)

Implementation support agency and Medical Committee of SHA is authorized to raise query in TMS PORTAL,
requesting concerned hospital to upload aforementioned screenshot against the blocked ICU/HDU case (if
not uploaded by empanelled hospital), in order to establish that Hospital is authorized to block ICU/HDU

package.

Implementation support agency and Medical Committee of SHA is authorized to REJECT the pre-auth request
and Claim where aforementioned screenshot of HEM portal is not available even after demanding the
required screenshot of HEM portal or Hospital is not authorized to block the ICU /HDU package as per
provided screenshot.

Steps to take required screenshot of HEM portal are as follows:

Step: 1- Open HEM PORTAL (https://hospitals.pmjay.gov.in), enter user credentials, already available with
the Hospital, in box present on right side of the page.

e Hospital ID against Hospital / Lab Reference Number * textbox and
e Password against Password * text box.

Step: 2- Click on Civil Infrastructure Tab, under WARD Box - Status of general ward, HDU ward and “Existence
of ICU with AC” is mentioned. Take screenshot of this page. Ensure Hospital ID mentioned on top right corner
of the screen is also captured while taking screenshot of the page. If status of HDU and Existence of ICU with
AC is mentioned as “NO”. It means hospital is not authorized to BLOCK ICU/HDU packages under the
ABPMIJAY Scheme. (Sample of Screenshot is enclosed)



Step: 3 - Upload this screenshot in TMS portal for every ICU package blocked or in case of enhancement by
the empanelled hospital for beneficiaries requiring treatment under ICU ward or HDU ward.

Hospital not abiding aforesaid guideline related to blocking of ICU/HDU packages shall be dealt further as per
suspension and de-empanelment guideline of scheme.

This guideline is applicable to all Private hospital Empanelled under ABPMJAY in State of Uttar Pradesh,
empanelled Implementation support agencies and medical Committee of SHA, since issuance of this

guideline.

e

(Sangeeta Singh)

Copy to:

1)

2)

3)

4)

5)

Principal Secretary, Medical, Health and Family Welfare, Uttar Pradesh for kind perusal.

All District Magistrates: Chief Medical Officer shall be directed to ensure implementation of aforesaid
guideline in all empanelled private Hospital under ABPMJAY of the district.

Chief Medical Officer: This guideline shall be shared with all private hospital empanelled under the
ABPMIAY scheme and to ensure implementation of aforesaid guideline in all empanelled private
Hospital under ABPMIJAY of the district.

Implementation Support Agencies: This guideline shall be shared with all private hospital empanelled
under the ABPMJAY scheme and shall strictly be followed by PPDs, CPDs of ISA since issuance date of
this Guideline.

Medical committee of SHA: Implementation of the aforesaid guideline, since issuance date of this
Guideline.

(Sangeeta Singh)
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